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Please detach this stub and return it with your check made payable to Eversource.  Save a stamp by paying online at www.eversource.com.

VARIABLE STREET ADDR2
VARIABLE STREET ADDR1

00670-4123

CUSTOMER NAME

VARIABLE CITY XX

Account Number Total Amount now Due
56999999999 $999.99

 Amount Enclosed

EVERSOURCE
PO BOX 650047
DALLAS  TX 75265-0047

RE:  Account Number: 56999999999
        Overdue Amount: $999.99

Date of Disconnect: 01/01/01
Service Location: Customer Street 1,  Customer Street 2,  City, State,  CT Cus Zip

Reason for this notice: The amount due on your electric service account totals $999.99 and $999.99 is overdue.

You have received a Disconnection of Service Notice because your account is overdue.  If you cannot pay your total
bill now, please contact us before the date of disconnect by calling Eversource.  We will work with you to arrange a
reasonable payment plan that will allow you to pay your bill and continue electric service.  If you do not contact us, we
may have to disconnect your service.

How to continue your electric service:   We must receive at least $999.99 or you must contact Eversource to make
a payment arrangement before the date of disconnect shown or the Company will act on this notice.

To question or contest this notice:  If you believe the proposed disconnection is unjustified, you may call or write
our customer service office to request a meeting with a Company representative.  The meeting may be in person or
by phone.  This request must be made before the date of disconnect shown above.

Residential customers only:  If dissatisfied with the outcome of the meeting with the Company, you may request a
conference with the staff of the New Hampshire Public Utilities Commission.  This request must be made within five
(5) days after the Company has advised you of its final decision.  During the review period, your service will not be
disconnected.

Security Deposits: Your account may be eligible for a security deposit equal to a period of two high use months
according to NHPUC 1203.03. Deposits are refunded upon termination of services, or following 12 consecutive
months of on-time payments for residential customers, or 24 consecutive months for commercial customers.

Your rights are continued on the reverse side.

56245470075 0000356756 00003568756 
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Collection Fee: Customers will be charged an $18 collection fee when it is necessary to send an employee to your
home or business.  Your account will be billed the fee even if Eversource accepts a payment from you by coming to
your property, leaves a collection notice, or disconnects power for non-payment.

Reconnection:  When service has been disconnected for nonpayment, satisfactory arrangements for payment of
past due amounts and reconnection charges must be made prior to reconnection.  A deposit or written guarantee
from a responsible third party may also be required.

Reconnect Charges: If your service is disconnected for non-payment, your account will be billed a reconnect charge
of $35 during normal business hours (8:00 a.m. - 4:00 p.m. Monday - Friday, excluding holidays) or $70 outside of
normal business hours, in addition to the collection fee.  To avoid the collection fee and reconnect charge, please pay
the amount due indicated on the Disconnect Notice before the date of disconnect, or contact Eversource to make
acceptable arrangements.

Winter Protection - Residential Customers: During the winter period, November 15th through March 31st of each
year, Eversource will not disconnect service to any residential customer for a past due balance that is less than $225
($450 for electric heat). Customers over the age of 65 will not be disconnected without prior approval from the New
Hampshire Public Utilities Commission (NHPUC).

Medical Emergencies - Residential Customers: If you believe a medical emergency exists in your home or would
result if your service were to be disconnected, you may be protected from disconnection.  We will postpone
disconnecting your service if a registered physician, advanced practice registered nurse, physician's assistant or
mental health practitioner certifies to us that a medical emergency would result from the disconnection of service.
Oral certification will be effective for fifteen (15) days.  Written certification will be effective for at least 90 days and can
be renewed if the medical emergency continues to exist.  Under all circumstances, however, you eventually must pay
this bill.  Please contact an Eversource representative for more information.

Financial Assistance - Residential Customers: Depending on your income, you may be eligible for federal
assistance through your local Community Action Agency to help you pay your bill.  Our customer service
representatives will assist you in obtaining more information about this program.

Appeals:  You have a right to a reasonable, deferred payment plan for overdue charges.  If you have a problem,
concern, or complaint which you feel Eversource is not handling properly, you have the right to appeal our decision to
the NHPUC.  Where disagreements arise,  the NHPUC will decide what a fair payment plan should be.  The toll-free
number for the NHPUC in Concord is 1-800-852-3793.

Contact Information
Visit our web site:           www.eversource.com
Call us at:                       1-844-273-7760
Hearing Impaired/TDD:  1-800-346-9994
Eversource Customer Service Representatives are available to assist you Monday through Friday from 7:00 a.m. to
7:00 p.m..  

A copy of your applicable rate schedule and the "Consumer Rights and Responsibilities" as written on this notice are
available as a pamphlet upon request.

AVIS IMPORTANT!  SI VOUS NE COMPRENEZ PAS, CET AVIS, APPELLEZ.
 AVISO IMPORTANTE!  SI USTED NO ENTIENDE ESTE AVISO, LLAME.

Please include this stub with your payment.  If making a payment at a payment agency, please bring both parts of
this notice.
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